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TheKessler FoundatioiOD2010Survey of Americans with Disabilities

EXECUTIVBUMMARY

The Kessler Foudation/National Organization on Disabilit 010 Survey of Americans with
Disabilitiesmarks the sixth effort over the past 24 yedsince 1986)o assess the quality of

life of people with disabilities on a wide range of critical dimensions, to measure the
RA T T S NBgaEShateer2pddplé wth and without disabilities on these indicatorand

to track them over timeThe National Organization on Disability and Kessler Foundation,
working with Harris Interactivehave established a series of h@easuresof significant life
activities of Amegans with disabilities.These indicators, which have been tracked over the
course of six surveys, are: employmepipverty, education, health care, transportation,
socializing, going to restaurants, attendance at religious services, political partioipatid
satisfactionwith life. This year, three new indicators were added, which include: technology,

access to mental health services, and overall financial situation.

While there has been modest improvement among a few indicators, the general trerk of t
measures is that twenty years after the passage of the Americans with Disabilities Act (ADA),
there has yet to be significant progress in many ar@aibit 1). For instance, although there

has been substantianprovementreported in educatiorattainment and political participation

since 1986, large gaps still exist between people with and without disabilities with regard to:
employment, household income, access to transportation, health care, socializing, going to
restaurants, and satisfactionith life (Exhibit 2). In some instances, the spread has actually

gotten worse since the inception of the survey in 1986 (Exhibit 5).

Since this survey was last conducted in 2004, America has undergone a significant economic
downturn. Some areas measured time survey, such as employment, poverand going to
restaurants were negatively impacted by the state of the economy. However, the consistency
of the size of the gaps this year suggests that people with disabilities and without disabilities

were affectedas much, or moreyy the recession.
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The 2010 surveyontinues tounderscore thenotion that there is no singléndicator of the
quality of lives ofpeople with disabilities. They face a range of challenges,have varied
experiences anaspirations This diversity is characterized not oty a broad spectrum of
disability characteristics, specificaltype and severity but also by a range opersonal
characteristics andircumstancesUnderstanding this heterogeneity will be crucial toward
properly equipping people with disabilities withd tools, skills, and opportunities they need

to succeed.

In addition to the gap measures that have been includethisa and previous re=arch, the
survey includes an expanded section on employment, and selected questions on financial
independence. Tdse items add further texture to the disadvantages faced by people with
disabilities and point tohie potential of accommodationand programshat can bedesigned

to facilitateand improve the employment outcomed more people with disabilities

Thee have been someimprovements measured over the yeathat may be in part
attributable to the implementation of the ADA of 199@owever,there is clearly much work

to be done in order tamarrowthe very substantiajaps that still exist. Hopefully policymake
employers, and the disability community will work together to translate these findings into
actions and policieghat will improve the lives of the millicgyof Americans with disabilities

the future.
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Highlights of the 2010 Report

As mentionedabove, one of the primary aims of this research is to measure and track over

time a number of disparities between people with and without disabilities. As part of this

effort, Harris Interactive, the Kessler Foundatiorand NOD have developed specific

quay GAFTALFOES YSIFadaNBad 2N aAYRAOFG2NERE AYy | NIy
the number of percentage points by which Americans with disabilities lag behind Americans
without disabilitieson a given indicator. These gaps, along with a lmemof additional key
FAYRAY3Ia FTNRY GKAA &SIFNRa adz2NBSesx I NB LINBaSy(
in bold.

Employment

Employment rates for people with and without disabilities seem to have been affected
similarly by the economic receson, meaning that this is still the area where people with

disabilities seem to be at the greatest disadvantage compared to the rest of the population.
(Chapter 2)

s Among all workingage (1864) people with disabilities, only 21% say that they are
employed full or parttime, compared to 59% of workirgge people without disabilities
a gap of 38 percentage points

s This gap has been decreasing since 1998, but it still remains large and its decline has been
slow (gap in 1998: 50 points; 2000: 49rmej 2004: 43 points).

s People with disabilities who are not employed describe themselves as unemployed but
looking for work (14%), unemployed and not looking for work (14%), retired (14%),-a stay
at-home spouse or partner (7%0r something else (29%).

s Among those with disabilities who describe themselves as unemployed, 73% cite their
disability as one of the reasons why they are not working right now. Other reasons for
unemployment include being unable to find a job in their line of work (cited by B6ih)

being unable to get the accommodations needed to effectively perform in the workplace

10
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(37%). Almost ame-quarter (23%) mention as a reason the fear that getting a job would
mean losing their federal health benefits.
s A significant minority of people i disabilities (43%) claim that they have encountered
some form of job discrimination throughout their life. The percentage remains the same
when considering only those who are -68 and employed full or patime (43%) but
drops to 26% when limiting it SYLX 2855aQ SELISNASyOSa 27F (K.

that job discrimination based on disability status has been declining in recent years.

A Closer Look at Employed People with Disabilities (#\t@&64)

s Twoin-five (42%) employees with disab#isi feel that their work requires them to use
their full abilities. This number has remained steady since 1998.

§ Most are either comfortable (49%) or indifferent (35%) about disclosing their disability
status at work. Only 16% report that they are not contdible disclosing that they have a
disability.

s A large majority (78%) of employed people with disabilities say someone at their
organization knows they have a disability. Of those who have disclosed that they have a
disability, half (49%) say they did sechuse they thought it was important for others to
know, while a third report that part of the reason was because their ability to perform
essential job duties was negatlyaffected (33%) or because it is a visible disability (32%).

§ A quarter (26%) of raployed people with disabilities have experienced discomfort or a
negative reaction from a supervisor,-em@rker or customer in their current job.

s Although only 5% of employed people with disabilitieport that they haveused a state,
federal, nonprofit, or communitybased service provider agency to help them get their
current job, one-quarter of all people with disabilities (24%), regardless of employment

status, have used such an agency before.

11
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Poverty

People with disabilitiesreport that they are still much more likelythan people without

disabilitiesto be living in poverty. (Chapter 3)

s People with disabilities are more than twice as likely as people without disabilities to
report that theyhave a household income of $15,000 or 1g§881% vesus 15%y; a gap of
19 percentage points

s Likewise, peple with disabilities arenore thanhalf as likely as people without disabilities
to say that theylive in households that earn more than $50,000 annualB§4versus 3b).

s Although changes in the ablsite numbers of those with incomes of $15,000 or less should
be interpreted with caution when not controlling for inflation, the gap between people
with and without disabilities with household incomes at this level femsainedrelatively
stable since 198 (19 percentage points in 20107 percentage points in 2004, 19 points in
2000, and 22 points in 1986, 1994, and 1998).

s As might be expected due to the low employment rates of people with disabilities, their
personal income is substantially lower thtreir household income. Just about half (48%)
report a personal income of $15,000 or less and only 7% say they have a personal income
over $50,000.

! The 2009 U.S. Census Bureau Poverty threshold was $14,570 forpeisan norelderly household.

12
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Financial Situation

Americans with disabilities are much more likely than their nalisabledcounterparts to say

that they are facing financial hardships. (Chapter 3)

s A majority (58%) of people with disabilities report that they aneiggling to get by, going
further into debt each monthor living paycheck to paycheckot going into debt, but rot
gaining much eithercompared to only onghird (34%) of people without disabilitiesa
gap of 24 percentage points.

s Perhaps most troubling, more than twice as many people with disabilities seem to be going
further into debt each month as compared people without disabilities (21% versus 8%).

s The more severe the disability, the worse the financial situation. Only 6% of people with a
slight disability say that they are struggling to get by and going further into debt each
month compared to 32% of pgte with a very severe disability.

s Examining other financial indicatorsne-third (34%) of people with disabilities have
applied for a loan and been denied. On a more positive note, about inréige people

with disabilities (59%) own their home.

Educaion

With regard to education attainment, notable improvements have been made over the past

24 years, but findings indicate that a modest gap still exist&Chapter 4)

§ 17% of people with disabilities report that they hawvet completed high schogl
compared to 11% of people without disabilitiea gap of 6 percentage points

§ The percentage of people without disabilities who say that they have not completed high
school is exactly the same as 2004 (11%) so the decrease in the size of the gap from 10

percentage points to 6 points is due to a gain in education from people with disabilities.

13
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s 19% of people with disabilities have reportedly graduated from college compared to 27%

of their nondisabled counterparts. These figures have increased for babpg (up from

14% in 2004 for people with disabilities and up from 25% in 2004 for people without

disabilities).

s Althoughone-in-six people with disabilities has not completed high school, there has still

been marked progress in the area of education othe past 24 years. While 82% of

people with disabilities have graduated from high school today, this share was only 61% in

1986.

Health Care

People with disabilities still report a higher likelihood of going without needed healthcare

services todayand they are also slightly more likely to say that they have trouble accessing

needed mental health services. (Chapter 5)

§

People with disabilities are more likely to say that thegve gone without needed
health care on at least one occasion in the pastay, when compared to people
without disabilities (19% and 10%, respectivelg)gap of 9 percentage points

The gap has decreased slightly from 11 percentage points in 2004, but this decrease is
not due to improved access for people with disabilitiesstead, getting the needed
care has become more of a problem for people without disabilities (t02©10up

from 7% in 2004).

On a more encouraging note, neither population reports having as much trouble
accessing mental health services, though twicaresy people with disabilities (7%)
say theydid not get needed help from a mental health professional on at least one
occasion in the past yeatompared to people without disabilities (3%lhis isa gap of

4 percentage points.

14
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Transportation

Many people with disabilities state that they continue to facetransportation challenges.

(Chapter 6)

s People with disabilities are much more likely than people without disabilitiesotesider
inadequate transportation to be a problen§34% versus 16%, respectivetya gap of 18
percentage points

§ Transportation appears to have become more of a problem in 2010 for both people with
and without disabilities: ie indicatorincreased from 30% in 2004 to 34% in 2010 for
people with disabities and from 13% in 2004 to 16% in 2010 for people without
disabilities. More than likely there is an economic factor contributing to this increase.

s The transportation gap between people with and without disabilities has widened by 5

percentage points sce we started measuring it (13% in 1998 to 18% in 2010).

Socializing

People with disabilities are also less likely than those without disabilitiesréport that they
socialize with friends, relatives, or neighbors, once again suggesting that theeesamificant

barriers to participation in leisure activities for this population(Chapter 7)

s Significant majorities of people with and without disabilities indicate that teegialize
with friends, family, or neighbors at least twice a month However, people with
disabilities appear to socialize less often than people without disabilities (79% versus 90%)
¢ a gap of 11 percentage points

§ Younger people with disabilities (ages-29) are actually more likely than their non
disabled counterpds to say that they socialize with close friends, relatives, or neighbors at

least twice a month (94% versus 91%).
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s With respect to socializing, the gap between people with and without disabilities has
remained steady since 2000 (11 percentage points todagus 10 points in 2004 and 11
points in 2000). (Exhibit 4)

Going to Restaurants

People with disabilities are also significantly less likely to report that they go to restaurants,
even more so than they were in 2004. Even across similar incdeels, people with
disabilities are less likely to be dining out, implying that other issues may be at play in
addition to the financial factor, such as lack of accessibility, negative public attitydas

discomfort. (Chapter 7)

s People with disabilitiesare reportedly less likely tgo to restaurants at least twice a
month than are people without disabilities (48% versus 7%%8) gap of 27 percentage
points.

s The gap has increased significantly from 16 percentage points in 2004. This growth is
primarily because of a significant drop #0010 ofthe number of people with disabilities
who are dining out (from 57% 2010to 48%in 201Q. There has been essentially no
change in the number of people without disabilities who are eating out (from 73% in 2004
to 75% in 2010).

s People with somewhat (40%) or very severe disabilities (32%) are much less likely than are
people with slight (55%) or moderate disabilities (66%) to say they eat in restaurants at

least twice a month.
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Attendance at Religious Services

Again in 2010, people with disabilities are less likely than people without disabilities to

attend religious services on a regular basihapter 8)

s Half of people with disabilities (50%) state that thetyend religious services at least once
per morth. However, 57% of people without disabilities do the saqna gap of 7
percentage points

s The gap between people with and without disabilities in terms of attendance at religious
services is almost identical to that in 2004 and all previous years wihekception of

2000 when this gap was wider at 18 percentage poitEshibit 4)

Political Participation

The gap in political participation, defined as voting, appeared to close in th@08

Presidental electionseason? (Chapter 9)

§ According tolrheHarris PolR008 preelection survey, pople with disabilities were as likely
as those without disabilities to vote in the 28Bresidentiaklection, with turnout forboth
of these populations estimated &9%¢ a gap of zer@ercentage points

s This isa continuation of the trend which has shown a narrowing of the gap since the 1996
Presidential election year: it was 11 percentage points in 1992, peaked at 17 percentage
points in 1996, returned to 11 points again in 2000, and then dropped to 4 pementa
points in 2004.

2The gap in political participation is based on estimated voter turnout among people with and without disabilities,
with trended data available going back to the 1992 elections. -éRasion data oactual turnoutbased on exit
polls do not break out pple with and without disabilities.)
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s Although other sourcéshave reporteda gapin voter turnout between people with and
without disabilities in the 2008residential election, their data corroborates the new
Harris Interactive finding that the political participatigap narrowed significantly in the
2008 election.

s People with disabilities were once again more likely to vote for the Democratic Presidential
candidate, Senator Barack Obama, unlike in 2004 when they voted for the Republican
candidate, President George \Bush, for the first time. According to the final Harris Poll
2008 preelection survey, halfof people with disabilities(50%) supported Obama as
opposed to 44% for McCain.

Satisfactionwith Life

Given the size and persistence of the various gdpstween people with and without
disabilities, it is not surprising that people with disabilities are on average less satisfied with

their livesand that the gap on this key indicator has not chang@hapter 10)

s People with disabilities are much lesslikto say that they argery satisfied with life in
generalthan are people without disabilities (34% versus 61%, respectigedyyap of 27
percentage points

s Thisgap in life satisfactioms exactly the same as the 2004 measure in terms of absolute
measures. Considering the various negative consequences of the economic downturn, it is

not altogether surprising that there has been no increase in life satisfaction since 2004.

% According to an analysis conducted by Lisa Schur and Douglas Kruse of the Current Population Survey Voting
Supplement, the voting gap between people with and without disabilities in 2008 was 7 percentage pwints. Sch
and Kruse estimated that approximately 35% more people with disabilities voted in the 2008 presidential election
as compared to the 2000 election.
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Technology

The second largest gap between people with and without disabilitiesggarding using
technology toaccess thdnternet. People with disabilities are much less likely to use the

Internet and this gap exists across all age groufishapter 12)

s 85% of aduk without disabilities claim tause a computer or other electronic device to
access the Internet from home, work or another locatipnvhereas only 54% of adults
with disabilities report the same a gap of 31 percentage points.

§ The gap is smallest amotige youngest cohort but a difference still exists (10 percentage

points). The gap increases threefold among those6olderto 33 percentage points.

Americans with Disabilities Act (ADA)

Most Americans with disabilities do not believe that the ADA $1had either a positive or a

negative impact on their lives. (Chapter 11)

s A majority (61%) of people with disabilities say that the ADA of 1990 has made no
difference in their life, while just about orguarter (23%) report that the ADA has made
their life better. Only 4% report that it has made their life worse and 7% have not heard of

the ADA.
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Perceptionsof People with Disabilities

A majority of people with disabilities say they are treated the same as others when people
learn that they have a digbility or health problem. However, a considerable minority have

experienced a negative reactioffChapter 11)

s Around threequarters (72%) say they are treated the same as others when people learn
they have a disability and half (50%) report that people surprised to find out about
their disability. On the other hand, 28% report that people generally act as if they are sorry
for the person with a disability, 27% say they are treated differently and 14% say people
tend to avoid further contact with them.

s People with more severe disabilities are much more likely to describe negative experiences
when asked how people generally react toward themalf (49%) of people with somewhat
or very severe disabilities describe néga experiences, compared to 29% of those with

slight or moderate disabilities.
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Base:

Employment
Works either full or partime (1864)

Povertyf 1
Annual household income $15,000 or less

Education*
Has not graduated from high school

Health Care*
Did notget needed care on at least one occasion in
past year

Transportation*
Inadequate transportation considered a problem

Socializing
Socializes with close friends, relatives, or neighbors
at least twicea month

Going to Restaurants
Goes to a restaurant at least twice a month

Attendance at Religious Services
Goes to church, synagogue, or any other place of
worship at least once a month

Political Participation**
Voter turnout in the Presidential election

Satisfaction with Life
Very satisfied with life in general

Access to Mental Health Services
Didnot get help from mental health professional on
at least one occasion in past year

Technology
Uses a computer/electronic device to access the
Internet

Financial Situatioh
Struggling to get byr Living paycheck to paycheck

F ¢KSasS OFNRIFotSa I NB

W s5tidl KF@S y2i 0SSy

** Source: Harris Poll, selected Presidential election years.

Exhibit 1
Key "Indicators” for People with Disabilities Trends 19862010

2010
1,001
%

21

34

17

19

34

48

50

59 (2008)

34

54

58

Gy St GABSE

2004
1,267

%

35

26

21

18

30

79

56

49

52

34

n/a

n/a

n/a

2000 1998 1994 1986
997 989 1003 981

% % % %

32 29 31 34

29 34 40 51

22 20 24 39

19 21 18 n/a

30 30 n/a n/a

81 82 81 n/a

56 51 50 48

47 54 48 55

41 33(1996) 45 (1992) n/a

33 33 35 39
n/a n/a n/a n/a
n/a n/a n/a n/a
n/a n/a n/a n/a
Ay GKFEG F KAIKSNI a02NB

FR2dzaG SR T2NJ AYyFilLliA2y®
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Exhibit 2

A Comparison between People With and Without Disabilities on
Keya LY RA O (2 NE

Base:

Employment
Works either full opart-time (1864)

Poverty
Annual household income $15,000 or less

Education*
Has not graduated from high school

Health Care*
Did not get needed care on at least one occasion in past
year

Transportation*
Inadequate transportation considered a problem

Socializing
Socializes with close friends, relatives, or neighbors at least
twice a month

Going to Restaurants
Goes to a restaurant at least twice a month

Attendance atReligious Services
Goes to church, synagogue, or any other place of worship
at least once a month

Political Participation**
Voter turnout in the Presidential election

Satisfaction with Life
Very satisfied with life igeneral

Access to Mental Health Services*
Did not get help from mental health professional on at
least one occasion in past year

Technology
Uses a computer/electronic device to access the Internet

Financial Situation*

Struggling to get by or Living paycheck to paycheck
F ¢KSasS JINAIofSa | NB

** Source: 2008 Harris Poll.

Gy St GABSE

People
With

Disabilities

1,001
%

21

34

17

19

34

79

48

50

59 (2008)

34

85

58

Ay

aSl adzNBa

OHAMANO
People Gap in
Without Percentage
Disabilities Points

788

%

59 38
15 19
11 6
10 9
16 18
90 11
75 27
57 7
59 0
61 27
3 4
54 31
34 24

GKFG I KAIKSNI a02NB
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Exhibit 3
Key "Indicators,"” by Severity of Disability (2010)

Very or
Slight or Somewhat All People
Moderate Severe People With Without
Disabilities Disabilities Disabilities Disabilities

Base: 431 550 1,001 788

% % % %
Employment
Works either full or partime (1864) 30 16 21 59
Poverty
Annual household income $15,000 or less 26 38 34 15
Education*
Has not graduated from high school 12 21 17 11
Health Care*
Did not get needed care on at least one occasion in 13 23 19 10
past year
Transportation*
Inadequatetransportation a problem 24 41 34 16
Socializing
Socializes with close friends, relatives, or neighbors 87 73 79 20
at least twice a month
Going to Restaurants
Goes to a restaurant at least twice a month 63 37 48 75

Attendance at ReligiouServices
Goes to church, synagogue, other place of worship 58 46 50 57
at least once a month

Satisfaction with Life
Very satisfied with life in general 44 27 34 61

Access to Mental Health Services*
Did not get help from mental healthrofessional 4 10 7 3
on at least one occasion in past year

Technology
Uses a computer/electronic device to access the 55 57 54 50
Internet

Financial Situation*
Struggling to get by or Living paycheck to paycheck 45 74 58 34

*These@l NAF 6f S& FNB ayS3riAosSé Ay GKFG F KAIKSNI a02NB AyRAOFGS:

Note: Political participation is not included in this table as these data were not gathered from this survey, but rathérefro
Harris Poll in selected Presidential elentyears.
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Exhibit 4
Trends in Gaps for "Indicator" Measures19862010
(Percentage Points)

2010 2004 2000 1998 1994 1986
Gaps Gaps Gaps Gaps Gaps Gaps
% % % % % %
Employment
Works either full or partime (age 1864) 38 43 49 50 n/a n/a
Poverty
Annual household income $15,000 or less 19 17 19 22 22 22
Education
Has not graduated from high school 6 10 13 11 12 24
Health Care
Did not get needed care on at least one occasion 9 11 13 10 5 n/a
in past year
Transportation
Inadequate transportation considered a problem 18 17 20 13 n/a n/a
Socializing
Socializes with close friends, relatives, or 11 10 11 n/a n/a n/a
neighbors at least twice a month
Going to Restaurants
Goes to aestaurant at least twice a month 27 16 25 n/a n/a 25

Attendance at Religious Services
Goes to church, synagogue, or any other place of 7 8 18 3 10 11
worship at least once a month

Political Participation*
Voter turnout in thePresidential election 0 (2008) 4 11 17 (1996) 11 (1992) n/a

Satisfaction with Life
Very satisfied with life in general 27 27 34 28 20 11

Access to Mental Health Services
Did not get help from mental health professional 4 n/a n/a n/a n/a n/a
on at least oneccasion in past year

Technology
Uses a computer/electronic device to access the 31 n/a n/a n/a n/a n/a
Internet

Financial Situation
Struggling to get by or Living paycheck to 24 n/a n/a n/a n/a n/a
paycheck

* Source: Harris Poll, selected Presidential election years.
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Exhibit 5
Change in Gapsince Benchmark Year
(Percentage Points)

Benchmark
2010 Year Change in Size
Gaps Gaps* of Gaps
% %

Employment
Works either full or partime (age 1864) 38 50 -12

(1998)
Poverty
Annual household income $15,000 or less 19 22 -3
Education
Has not graduated from high school 6 24 -18
Health Care
Did not get needed care on at least one 9 5 +4
occasion in past year (1994)
Transportation
Inadequate transportation considered a 18 12 +6
problem (1998)
Socializing
Socializes with close friends, relatives, or 11 11 0
neighbors at least twice a month (2000)
Going to Restaurants
Goes to a restaurant at least twice a month 27 25 +2

Attendance at Religious Services
Goes to church, synagogue, or any other 7 11 +4
place of worship at least once a month

Political Participation**
Voter turnout in the Presidential election 0 11 -11
(2008) (1992)

Satisfaction with Life
Very satisfied with life in general 27 11 +16

* The Benchmark Year is 1986 unless otherwise indicated
** Source: Harris Poll, selected Presidential election years.
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Exhibit 6

A Comparison between People With and Without Disabilities on

G L ¥y R A ddasur@d\(2004)

Base:

Employment
Works either full or partime (1864)

Poverty*
Annual household income $15,000 or less

Education*
Has not graduated from high school

Health Care*
Did not get needed care on at least one
occasion in past year

Transportation*
Inadequate transportation considered a
problem

Socializing
Socializesvith close friends, relatives, or
neighbors at least twice a month

Going to Restaurants
Goes to a restaurant at least twice a month

Attendance at Religious Services
Goes to church, synagogue, or any other place
of worship atleast once a month

Political Participation**
Voter turnout in the Presidential election

Satisfaction with Life
Very satisfied with life in general

¢tKSasS OFENAIFofSa | NB

** Source: 2004 Harris Poll.

People People
With Without
Disabilities  Disabilities
1,001 988
% %
35 78
26 9
21 11
18 7
30 13
79 89
57 73
49 57
52 56
34 61

Gy S3l { roeSlsadvanfagel K |

Gap in
Percentage
Points

43

17

10

11

17

10

16

27

26
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Exhibit 7
A Comparison between People With and Without Disabilities on
GLYRAOFG2NE aSlkadz2NBa ownnno

People People Gapin
With Without Percentage
Disabilities Disabilities Points
Base: 997 953
% %
Employment
Works either full or partime (1864) 32 81 49
Poverty*
Annual household income $15,000 or less 29 10 19
Education*
Has not graduated from high school 22 9 13

Health Care*
Did not get needed care on at least one 19 6 13
occasion in past year

Transportation*

Inadequate transportation considered a 30 10 20
problem

Socializing

Socializes with close friends, relatives, or 70 85 15

neighbors at least once a week

Going to Restaurants
Goes to aestaurant at least once a week 40 59 19

Attendance at Religious Services
Goes to church, synagogue, or any other 47 65 18
place of worship at least once a month

Political Participation**

Registered to vote in the Presidential 41 52 11
election

Satisfaction with Life
Very satisfied with life in general 33 67 34

F ¢KSAS OFNAIFo6ftSa NB ayS3araAagdgsSe Ay GKFG | KA
** Source: 2000 Harris Poll.
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Exhibit8
A Comparison between People With and WithoDisabilities on
GLYRAOFG2NE aSl adz2NBa omdpohy 0

People People Gapin
With Without Percentage
Disabilities Disabilities Points
Base: 989 905
% %
Employment
Works either full or partime (1864) 29 79 50
Poverty*
Annual household incom&15,000 or less 34 12 22
Education*
Has not graduated from high school 20 9 11

Health Care*
Did not get needed care on at least one 21 11 10
occasion in past year

Transportation*

Inadequate transportation considered a 30 17 13
problem

Socializing

Socializes with close friends, relatives, or 69 84 15

neighbors at least once a week

Going to Restaurants
Goes to a restaurant at least once a week 33 60 27

Attendance at Religious Services
Goes to church, synagogue, or aiier 54 57 3
place of worship at least once a month

Political Participation (1996)**
Voter turnout in the Presidential election 33 50 17

Satisfaction with Life
Very satisfied with life in general 33 61 28

F ¢KSAS O NAI o6 fthata highakBcoré ifidkads indredod & disddyantage.
** Source: 1996 Harris Poll.
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Exhibit9
A Comparison between People With and Without Disabilities on
GLYRAOFG2NE aSl adz2NBa omddn0

People People Without Gapin
With Disabilities  Disabilities Percentage
Points
Base: 1003 1115
% %

Poverty*
Annual household income $15,000 or 40 18 22
less
Education*
Has not graduated from high school 24 12 12

Health Care*
Did not get needed care on at least one 18 13 5
occasion in past year

Socializing
Socializes with close friends, relatives, 68 86 18
or neighbors at least once a week

Going to Restaurants
Goes to a restaurant at least once a 34 55 21
week

Attendance at Religious Services

Goes to church, synagogus, any 48 58 10
other place of worship at least once a

month

Political Participation (1992)**
Voter turnout in the Presidential 45 56 11
election

Satisfaction with Life
Very satisfied with life in general 35 55 20

*These variablesare y S3 I G A @S¢ Ay GKFG | KAIKSNI a02NB Ay
** Source: 1992 Harris Poll.

b20SY hyté y aYSe LYRAOFG2NBRE | NB NBLINBaSyas
not measured in 1994.
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Exhibit10
A Comparison between PeoplWith and Without Disabilities on
GLYRAOFG2NE aSlkadz2NBa omdyc?o

Gap in
People People Without Percentage
With Disabilities  Disabilities Points
Base: 981 1064
% %
Poverty*
Annual household income $15,000 or 51 29 22
less
Education*
Hasnot graduated from high school 39 15 24
Socializing
Socializes with close friends, relatives, 75 85 10
or neighbors at least once a week
Going to Restaurants
Goes to a restaurant at least once a 34 58 24
week
Attendance at Religious Services
Goes to church, synagogue, or any 55 66 11
other place of worship at least once a
month
Satisfaction with Life
Very satisfied with life in general 39 50 11
F ¢CKSAaS QOINAFofSa FNB ayS3t iA Jdisadvanfaged KI 0 KA
b20SY hytée ¢ aYSe@ LYRAOFG2NBRE | NB NBLINBaSyas

not measured in 1986.
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INTRODUCTION

Background

Working with theKessler Foundation and th¢ational Organization on Disabilitp study the
attitudes, experiences, and levels of participation of Americans with disabilities, Harris
Interactive has identified13 very important indicators of the quality of life and standard of
living of Americans ith disabilities. Since 1986, tHgurveys of Americans with Disabilities
have measured the gaps on 1&f these indicators between peoplewith and without

disabilities; three new indicators were added this year.

The primary purposes of the 20research are to:

§ measure the size of the gams these indicators between people with and without
disabilities20 years after the passage of the ADA

s determine which gaps are and are ndbsing and by how muctompared to earlier
research ir004,2000, 1998, 1994, and 1986;

§ provide a benchmark fomeasuring future progress; and

§ examine additional measures of quality of life that may be especially relevant in
G2RIFeQa SY@ANRYYSyYylo®

The 10 indicators that are tracked over the course of shesurveys focus on: employment,
poverty, education, healthcare, access to transportation, socializing, going to restaurants,
attendance at religious services, political participation, and life satisfactidine three
indicatorsadded this year includeaccess to mental health services, technology, anerall

financial guation.

Along with these measures, the 20%0Qrvey also examines in much greater detail than in years

past theemployment of people with disabilities.
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Finally, this report provides uip-date measures in a number of critical areas that arectc
to people with disabilities, including:
s The impact of the Americans with Disabilities Act (ADA) on the lives of Americans with
disabilities;
s The sense of common identity shared by people with disabilities;

s Financial independence an@dmeownership emong people with disabilities.

The results of this research will underline the need foligymakers, leaders of the disability
movement, and those who work with people with disabilities redouble their effortsin

improving the quality of life of Americans with disabilities.

Methodological Overview

The 2010 survey was conducted using the same basic sampling approach and methodology as
LINS @A 2 dza & S IFaldwidg shiddai $netihdsK ebsures greater confidence when
describing trends over timdsor the majority of the survey questions, the findings are based

on two samples, both of which were conducted by telephone: (1) a national-sext®n of

1,001 adultswith disabilities and (2) a national cresection of788 adults without disabilities.

These interviews took place between May 5 and June 3, 20b@n a person with a disability

was unavailable for an interview or unable to be interviewed, a proxy frarséme household

who was best qualified to answer questions about that person was chosen to complete the

interview. Overall, 10% of the interviews were conducted with proxies.

In the case of findings on employment among people with disabilities, ttee iddbased off of
employed people ages 18 to 64 from the nationelephone crosssection, as well as an
oversample of 315 people with disabilities in the labor force, which was conducted online

using sample from the Harris Poll Online panel.

All of the results were weighted to be representative of the general population ages 18 and

over with and without disabilities.
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The questionnaire consisted 3 substantive response items, including demographic
guestions. The average length of the phone antine surveys for people with disabilities was

15 and 14 minutes, respectively.

A moredetailed methodology can be found in Appendiathe entire questionnaire and

topline results can be found in Appendix B.

Defining Disability
Using a similadefinition that was used in the previous yearbetsample of people with
disabilities was limited to noimstitutionalized individuals with disabilities, with a person

qualifying for this portion of sample if he or she currently:

s Has a health problem or disability that prevents him or her from participating fully in
work, school, housework, or other activities;

s Reports having a physical disability of any kind; a seeing, hearing, or speech impairment;
an emotional or mental disaliiy; or a learning disabilityor

s Considers himself or herself a person with a disability or says that other people would

consider him or her to be a person with a disability.
No more than one adult with a disability was interviewed in each household.
In order toproduce an estimated measurg disability prevalencefarrisinteractiveconducted

screeningon 12 survey®ver the course of six week&ccording to the findings, the estimated

prevalenceof people with disabilities is between 13 ah@Pb.
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Notes on Reading Tables

The base on each question is the total number of respondents who answered that question.
All base sizes shown in this report are unweighted, while the percentages reflect the weighting
that was done to bring the samples of pdepwith and without disabilities into proportion

with the actual population in terms of characteristics such as age, gender, and education level.
An asterisk (*) signifies a value of less than-baé percent (<0.5%). A dash represents a
value of zero.Percentages may not always add up to 100% due to comypaterding or the

acceptance of multiple answers from respondents answering a given question.

Subgroup analyses were conducted based on demographic characteristics such as gender, age,
and income. In addition, respondents with disabilities were classified into additional
subgroups based othe severity of their disability (e.g., slight, moderasomewhatsevere

very severe) Most differences between samples or subgroups highlighted in thistrap®
statistically significant. Please refer to Exhibit 12 and 13 in Appendix A for the approximate

sampling tolerances to use when evaluating these differences.

Note also that, in rare cases, results may be based on small sample sizgsis, bags of

fewer than 50 respondents. This may be true, for instance, when questions were asked of
subgroups of respondents, with the results then broken down by age group. These data are
included in the report; however, where caution should be used in drgveny conclusions

from the results due to small samples, this has been noted in the table or the text.

Public Release of Survey Findings

All Harris Interactivesurveys are designed to adhere to the code of conduct of the Council of
American Survey Reseh Organizations (CASRO) and the code of the National Council of
Public Polls (NCPP). Because data from this survey will be released to the public, any release
must stipulate that the complete report is also available through the National Organization on

Disability.
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Obtaining Copies of the Report
Additional copies of this reportthe KesslefFoundation/National Organization on Disability
2010 Survey of Americans with Disabilitiesare available at no charge from

www.2010DisabilitySurveys.ar@he report is also accessible from the Kessler Foundation

website atwww.kesslerfoundation.or@nd the National Organization oni€ability website at

www.nod.org The report includes a detailed analysis of the survey data, graphics, a discussion

of the survey methodology, and the complete questionnaire, including topline data.
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The Harridnteractiveteam responsible for the design of the questionnaire and analysis of the
data included: Humphrey Taylor, Chairmabé Harris PglDavid Krane, Vice President; and
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HarrisInteractivewould like to thank theKessler Foundation and thi¢ational Organization on
Disability for commissioning this research and extend special recognition to those who
provided expert advice, useful contributions, and strong commitment to thiseptojRodger
DeRose, CEO and President (Ke$sendatior); Elaine Katz, Vice President of Grant Programs
and Special Initiatives (Kesskewundatior); Carol Glazer, PresideM®D; Mary Dolan Senior
Advisor and Director of Public PolicNQ@D) T  a S Jnellh Qohiltant NOD; Gerry
Hendershot, Ph.D., Senior Advisor on SuiRegearciNOD); CoriDi Biase, Director of Special
Initiatives NOD); and Basil Whitingsenior FelloWfNOD.

Harris Interactive maintains full responsibility for the survey questj data collection, and

analysis and interpretations of the findings.

35


http://www.2010disabilitysurveys.org/
http://www.kesslerfoundation.org/
http://www.nod.org/

FinalReport

CGHAPTER.: NATURE ANSEVERITY ADISABILITY

Definition of Disability

Comparing data on disability across different sources can be challenging due to the numerous
ways in which dmbility can be defined. Not surprisingly, the particular definition or
definitions used have significant implications for the size and characteristics of the population,
the nature of the challenges they face, and the ways in which the findings can auti $e
applied to broader policy debates. In this survey, disability was defined using a number of
criteria so as to capture a group with a wide range of disabling conditions, functional

limitations, and personal circumstances.

More specifically, respndents were considered as having a disability if they met any of the

following criteria:

§ Has a health problem or disability that prevents him or her from participating fully in
work, school, housework, or other activities;

s Reports having a physical disability of any kind; a seeing, hearing, or speech impairment;
an emotional or mental disability; or a learning disabiloty;

s Considers himself or herself a person with a disability or says that other people would

consider him or her to be a person with a disability.

Onset of Disability

People acquire their disabilities across the lifesptmough the onset ieginning to ocur
somewhat later in life Onein-five (19%)people with disabilities say that they were either
born with their disability or that their disability began in adolescerites sharehas decreasa

since 2004 when 30% reported such an early onset of theiisability. Another onen-five
(21%) reports that their disability began when they were a young adult between ages 20 and

39, with the remaining respondents cigrmiddle age; ages 4665 (27%) or later in life ¢
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ages 56 and beyond (20)¢ as the age atvhich their disability began. These proportions are
quite similar to those reportegrior to 2004 (Table 1A)

Severity of Disability

Today, 56% people with disabities describe their disabilitgs eithersomewhat (%) orvery

(21%) severe This is &imilar toprevious years when a majority reported that their disability

or health problem was somewhat or very severe (2004: 53%, 2000: 60%, 1998: 63%, 1994:
59%, and 1986: 52%}Jhe proportion of those who describe their disabilityraederae has
remained relatively constant at abodhree in ten A difference from 2004is seen in the
number who describe their disability atight 11%say their disability is slight compared to
18% in 2004 (Table 1B
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Table 1A
Age of Onset

Q7® How old were you when youtisability or health problem began or were you born with
your disability?

Base: Bople with disabilities (n=1,001

m Age 56+

= Age 4055

m Age 20639

m Age 019

1)
il
1l

1986 1994 1998 2000 2004 2010
(n=1000) (n=1021) (n=989) (n=997) (n=1267) (n=1001)

_———
e
e
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Table 1B
Severity of Disability

Q700 Would you describe your disability or health problem as slight, moderate, somewhat
severe, or very severe?

Base: People with disabilities (h=1,001)

4

Slight/Moderate (NQ
2010: 42%
2004: 45%
2000:38%
1998: 34%
1994: 38%
1986: 45%

Slight

Moderate

/ Somewhat/Very severe (IR

Somewhat 2010: 56%

severe 37% 2004: 53%
2000: 60%
1998: 63%
1994: 59%
1986: 52%

" 24%
24%

= 2010 (n=1001) ®2004 (n=1267) = 2000 (n=997)

Very severe

= 1998 (R989) = 1994 (n=1021) = 1986 (N=1000)
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CHAPTER: EMPLOYMENT

Employmentg Those Working

Although the sample interviewed in this survey included adults of all ages (18 and over), the

data presented below on resp@Sy 14 Q OdzZNNBy G SYLX 28YSyd aaiiadz
ages 18to 64 in order to reflect the primary employment market. Of those in this age range,

people with disabilities are much less likely to describe themselves as working either full or
part-time than arepeople without disabilities (21% versus%9espectively). This gap of 38
percentage points is the largest of the gap indicators measured in this surveyhedpsl to

explain the persistence of gaps in other areas sughoaertyand health care. (Table 2A)

It should be noted that th&essler Foundation/NOD Survey of Americans with Disalsites
intended to be a definitive survey on the employment of people with disabilitiiace
employment is a complicated subject thaain be analyzed in a variety of waykis survey
should be thought ofs descriptivaesearchon selectemployment issues facing people with
disabilities today.That said- while not a perfect comparison the 38 percentage point
difference in employment between people with and without disabilitiess reasonably
consistent with theJune 2010Bureau of Labor Statistics employmeyapulation ratiodata,
which shows a 45 percentage point difference between people anithwithout disabilities

16 years anaver'.

Further, as seen in previous years, the more severe the disability, the less likely a person is to
be employed. PRaple with slight disabilities are tethmes more likely to be employed than are
people wth very severe disabilities (47% vers¥s,despectively)but are still less likely to be

employed than people without disabiliti€59%) (Table 2B)

* TheJune 2010 Bureau of Labor Statistics employrpaptulation ratio for persons with a disability, 46d over,
was 18.6%. The same ratio of persons without a disability, 16 and over, was 63.9%.
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Not surprisingly, rates of employmentand the size of the gaps between people with and
without disabilities also vary by selected demographic characteristics. For instance, while
there are significant differences at every level of education between peopleand without
disabilities in the share of those who are working, these differences are larger digher

end of the educational spectrum. Among those who have not completed high s@@86l,
with disabilities are employed either fulbr part-time, as compared t@0% of people witbut
disabilities. By contrast, looking at those who have complete@g®| whilejust two-in-five
(40%) people with disabilitiesre working either full or partime, three-quarters (766) of

people without disabilitiegre doing so. (Table 2C)

Theemployment ratesof people withdisabilitiesremain relatively constant acrosgegroups
with 20% of the youngest adul{d8to 29 year old) employedfull or parttime, 27% of 30 to

44 year olds and 20% of 45 to 64 yeadsol The gap between people with and without
disabilities is smallest among the youngesk agroup at 13 percentage points, which is
encouraging for this generatioft. grows to 47 percentage points for those aged 30 to 44 and
45 to 64.(Table 2D)

Employrent ¢ ThoseNot Working

Although the difference in employment rates between people with and without disabilities is
large, the share of those in full or parime jobs tells only part of the story given the range of
possible reasons farot working People with disabilities who are not working report that they
are either unemployed (29%), retired (14%), sédhome spouses or partners (7%), or they
describe their status as something €l§29%) The proportions differ fonon-working people
without disabilities with 16%unemployed 6%retired, 8%stay-at-home spouses or partners

or 11%something else.

® Based on previouSurveys oAmericans with Disabilitieghis may include being a student or not working due to
a disability.
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Those who describe their current employment situation as unemployed are either looking for
a job or not. When comparingnemployed people with disailities to their nondisabled
counterparts, we see thavonly half of the unemployedpeople with disabilitiesdescribe
themselves as looking for a job (14 percentage points of the 29% unemployed) compared to

almost all of the people without disabilities4 percentage points of the 16% unemployed).

A closer examination of why unemployed people with disabilities are not working reveals that
disability clearly plays a role in why a greater proportion of unemployed people with
disabilities are not looking fowork. Of people with disabilitiesvho areunemployed nearly
three-quarters (736) say they are unable to work due to their disability or health problem.
Further, almost all (94%) of those who areemployed anchot looking for work name their
disallity as a reason for their unemployment. Other reasons why people with disabilities are
unemployed and not looking for a job include not being able to get the accommodations they
need to effectively perform their job (%) andconcern that the income wilmake them

ineligible for federal health benefits (32%)lable 2F)

Among those who arainemployed butlooking for a job,large majorities §8%9 at least
partially attribute their unemployment to not being able to find a job in their line of work.
Another 51% are having trouble finding a job because of their disabi(ifpble 2F)n addition,
barriers of entry to the workplace anmeported to begreater for people with somewhaor
very severe disabilities.e®ple with very severeand somewhat severe dabilitiesare more
likely to saythey are unemployed and not looking for wo(koth 19%)than people with slight

or moderate disabilities (2% and 4%, respectivélyable 2B)

Trends
Therecenteconomic downturrhascaused U.S. employment ratesdecline significantly since
the last survey in 2084and our findings indicate that people with disabilitiesw appear to be

affected at least as much, or perhaps more than, people without disabilAigsough the net

® Accroding to the Bureau of Labor Statisti6s5% of adults were unemploy@d2004 and9.7% of adults are
unemployedn 2010.
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effect ¢ in absolute numberg of the decrease in employment numbers for both groups was a
decrease in the employment gap, it can be argued that the drop from 35% of empleppde

with disabilitiesin 2004 to 21% in 2010 is actually a bigger drop in percentage terms than the
drop from 78% tb9% for people without disabilities. Regardless of interpretation, the decline
in the size of the gap has been slothe gapwas 50 percentage points in 1998, 49 in 2000, 43
in 2004, andB8 percentage pointtoday. (Table 2E)

JobRelated Discrimination

Over two in fiveg(43%)people with disabilities say they have encountered at least one form of
job discriminationin the workplace The two most prevalent forms of discriminatidhat
people with disabilities have faceate being paid less than other wans in similar jobs with
similar skills (18%@ndbeing refused a job because of their disability (17%). Around one in ten
have experiencel other types of discrimination, which include: being given lessarsibility

than coworkers (12%)being denied fkealth insurance (11%), being refused a job interview
(11%) or promotion (10%) because of their disability, and being denied a workplace

accommodation or other workelated benefits lfoth 10%).(Table 2G)

The data is more encouraging when limited to expeces of only the pasfive years,as

2 LJLJ2 & SR .GABout h&fZaS Niany report encountering each particular kind of job
discriminationwhen the question is limited to a more recent timefrant@r instance, 8% say
they were refused a job because thieir disability in the past five years as opposed to 17%
who were refused a job at some time in their life. Similarly, only 6% report being paid less than
other works in similar jobs with similar skills in the past five years, whereas 18% of people with
disabilities report that this happened at one tinme their life. (Table 2GYhe same number of
currently employed peoplages 184 have experiencedt least one of thesgarious forms of
job-related discrimination(43%) but the percentage drops t@6% amaong employed people

with disabilities if you limit the timame to the past five yearssuggestinghat there has

been someimprovement in employment opportunities for people with disabilitieger the

past few years.
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Once againthe incidence of havingver encountered a type of job discrimination is much
higher among people witthe mostsevere disabilities-or example, people with very severe
disabilities are more than twice as likely to have been given less responsibility tiveorkers

(23% very seere versus 10% somewhat severe, 8% moderate, and 9% slight), denied health
insurance (23% versus 9%, ,8d 6%, respectively) and refused a job interview because of

their disability (24% versus 11%, ,5%d 2%, respectively). (Table 2H)

Looking at aganiddle-aged workers are the most likely to have ever encountered at least one
form of discrimination. A quarter {®6) of workers over the age of 64 have encountered at
least one type, 44% of workers age tb89 have, and even more 20 44 year olds and%lto

64 years olds (57% and 56%, respectively) have encountered some form. (Table 2I)

Disclosure in the Workplace

Half (49%) of employed people with disabilities say that they are comfortable discussing their
disability with others at their organizatiomd another third (35%) say that they are neither
comfortable nor uncomfortable; they just share the information when necessa@negin-six

(16%) say that they are not comfortable disclodimat they have alisability.(Table 2)

There are differences inomfort levels by gender: ates (57%) are more comfortable than
females (40%) discussing theisability at work. Interestingly,people with very or somewhat
severe disabilities are more likely to feel comfortable discussing it with others (63% v2#sus 4
slight or moderate). Similarly, those who say their employers know because it is a visible

disability are more comfortable discussing it with others (69%gble K)

A large majority (78%) of employed people with disabilities say that someone at their
organization knows thefiave a disability, keeping in mind thamly 49% describe themselves
as being comfortable discussing their disahil{fyable 2L)Of the people with disabilities who

say someone at work knowsver four in five say their coworke(83%) and manager (82%)
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know, andjust over half say other staff (56%)dmanagers (55%) know as well. A total of 44%
sayboth other staff and other managers the company know in addition ttheir immediate
coworkers andnanager.(Table 21) As might beexpected, those with more severe disabilities
nameat least one person at the organizatiovho knows of their disability (96% severe, 89%

somewhat severe&ersus 73% slight and 72% modedate

Half (49%) of people with disabilitiesay one of the reasonshey chose to disclose their
disability is because they thought it was important for others to know. A full third (3386)

that their ability to perform essential job duties was negatively affected by their disalihigy

only reason cited in the ADA fbeing obligated to disclose a disabifit§Table N) As might be
expected, people with more severe disabilities are three times more likely to say their
disability prevented them from fully performing essential job duties (59% vs. 19% of slight or

moderate disabilities).(Table D)

A similar number (32%sayothers know becauséheir disability is visibland onefifth (21%)
neeced an accommodation. Interestingly, althouglou are not requiredto disclose your
disability on a job applicatiori,1% saidone of the reasons others knoiwbecause theravas a
place to disclose that they had a disability on the job applicatfanther, of those 12% who
disclosed their disability by selecting it on their application, only-tinads (65%) would have
beenobligated toaccording tahe ADA. The other 35% who disclosed their disability by way of
application did not say that their ability to perform their job duty was negatively affected by
their disability.(Table 2P)

Workplace Environment

Onethird (34%) of fll or parttime employed people with disabilities have a professional job.
According to the2000 Census, this a higher percentage than the U.S. employed population
but given that 40% of the people with disabilities who are employed have at least atB&cNeQ a

degree, this may not be so surprising. The next most common occupation for people with

" Visit http://www.ada.gov/pubs/ada.htior the current text of the Americans with Disabilities Act.
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disabilities is administrative support workel56) and sales worker Z%). These three

occupation types are alsaf the most common among the U.S. civilian workfa (Table B)

Four in five (82%) employees feel that their work requires them tosasee ofor their full

talents or abilities. This is a slight increase from 2000 and 1998 (75% and 76%, respectively)
thoughessentiallthe same percentage as 19€811%). Just over two in five @) believe their

job requires their full abilities, which is similar to years p#stugh the highest was in 1994 at
53%.(Table D & 2R

Most employed people witllisabilities(79%) did not report experiencing one of our measures

of negative experiences in the workplacehat said, 15% have encountered a supervisor or
O262N]J SNJ G GKSANI OdzNNBy G 2206 ¢K2 Aa | FNIFAR
seen oworkers who think they are receiving special treatment and -onten report that

GKS2 Q@S 02YS I ONRadaa O292N]JSNBR o6K2 g2yQl az2O0Al
al e (KSeQ@d#S SELISNASYOSR OdzaG2YSNBE 2 Nkrdoh A Sy i &
with a disability. Although these are relatively small percentagesignificant minority (26%)

has experience at least one of the¢€able &

Mentors

Approximatelyone-fifth (18%) of employed people with disabilities is matched with a mentor
at their job. (Table ) As is often the case with mentoring programs, younger people with
disabilities are more likely to have a mentor (39%) than their older counterparts (25%tof 30
44 year olds and 11% of 4& 64 year olds)(Table 2J)) For those whdiave one, mentors seem

to be playing a integralpart to their successt the workplace. Almost threguarters (72%) of
employees with disabilities say their mentor has been at least important to their success at
their organization. In fact, 51% say theientor has been very or extremely importatable

2V)
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Affinity Groups

According to employees with disabilitietiet majority (82%) of organizationisey work atdo

not offer a forum or affinity group for people with disabilities. Of the 12% of employees who
report that their organization offeran affinity group, only oneixth (2% overal) actually
participate Although still a small percentage, 7%eofiployed18to 34 year olds participate in

a disability affinity group, which is significantly higher than their older counterpértble

2W)

Diversity and Disability Hiring

Most employed people with disabilities give their organization good marks when it comes to
hiring, retaining, and promoting a diverse workforce: 79% say their organization is good, very
good or excellent at employing a énse workforce, withd7% raing the job they are doing as
excellent or very good. They give similar grades for hiring,meigiand pronoting people with
disabilitiesspecifically, though ther is room for improvement. Twthirds (67%) rate the job

as good, very good or excellent and 37% say it is very good or exc@lkoie X)

Thirty percent are aware of someone in a leadership position who has a disgbéibte %)

Flexible Workplace Arrangements

Over the yearsemployers havé&eenoffering flexible workplace arrangements employees

which can include anything from workjnnontraditional hours to working from a remote
location away from the office. The survey assessed which workplace arrangements employees
with disabilities are usinmostin orderto gauge how their usagmight compare toemployees

as a wholeThe most wiely used arrangements afkexible holidays or earned time programs
(409%, which arealternatives to rigid vacation, holidays, and sick tjimred flextime scheduling
(36%) whichallows employees talter the start and end times of the work day around the
normal schedule of 8:00am to 5:00pn®nein-five (20%) say that theyhave received
consultation or equipment for ergonomically designed workstations and 19% have negotiated

their job description to emphasize their strengtfis., job sculpting)Approximately onegin-
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six (15%) people with disabilitiesport that theyare currentlytelecommuting Participation in
these various workplace arrangementdl be important to track over time as more and more

companies offethem. (Table 2)

Job Seeking

Employed people with disabilities use friends (31%) and referrals (22%) most often to help
them get a job. Informal contacts (20%) and online job boards (14%) are also among the most
frequently utilized resources. Only 5% of employed people with disabiliised a service
provider agency to help them get their job: 3% used a state or federal agency, such as
Vocational Rehabilitation or a Os®top Career Center, and 2% used a -poufit or
communitybased service provider agency, such as The(Aatle 2A) More encouraging are

the findings when all people with disabilitiesot just those curently employed¢ were asked
whether or not they had ever used a list of employment services to find a job:r2pésted

having used a state, federal, local or Aamfit service provider agency at some poiitable

2AB) Of these, 37% report that the agency was successful getting them a job. (Table AC2)

Onein-five (22%) currently employed people with disabilities report that training enabled
them to begin or contine working and onén-ten attribute being able to work to equipment,

an accommodation, or telecommuting.

Current JobMarket

People without disabilities are more likely to think they could easily find a better job in the
current job market (3% vs. 18%eople with disabilities)However, they are just as likely as
people with disabilities to say that it would be very difficult for them to quit their job in the
current job market¢ an indication that the current job market is tough on everypne
regardlessof disability status Most people with and without disabilities say they are not

currently looking for other employment (64% of people with disabilities ath bf people

48



FinalReport

without disabilities). Fewer people with disabilities agree that they plan to stay their
current job for the next 5 years, but the difference between the two gigonot because
people with disabilitiedisagree that they plan on staying. The differensebecausemore

employees with disabilitieseport indifference about staying @oing (2AF)

Examining thee attitudes toward the job marketn more depth, we see that there are
differences by age. The younger cohort of workers with disabiliti@sore likely tosay they

are looking for other employmen{51% vs. 26% of 30 to 44 year olds and 20% of 45 to 64 year
olds) Further, they are also more likely to agree that they could easily find a better job (34%
versus 15% of 30 to 64 year olds). Simijatg 3 to 44 year old workerg70%) and 45 to 64
year olds (67%are much more likely tsay that they plan ostayingat their job for the next 5
yearsas compared to 18 to 29 year olds (33¢bpble 2AF)
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Table 2A
EmploymentStatus

People with disabilitieare significantljesslikely tosay that theyare working fulttime than
are people without disabilitiegates of parttime employment are more similar.

Q900 Which of the following categories best describes your current employment situation?

Base: People withdisabilities (n845) and Peoplewithout disabilities(ages 184) (n564)

N

Working (NET)
People w/ disabilities21%

People w/o disabilities59%
11% Y
14% )

(

Working fulitime for an employer, a

workshop, or yourself 48%

Working parttime for an employer, or
\ yourself

Unemployed, but looking

UnemployedNET)
People w/ disabilities29%
Peopk w/o disabilities16%

J

Unemployed, not looking

Retired

Stayat-home spouse/partner

29%
Other

m People with disabilities (n=645 m People without disabilities (n=564
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Table 2B
EmploymentStatus- Degree of Disability

People with slight disabilities are much more likelgay that they aremployed than are
people withmoderate,somewhat or very severe disabilities.

Q900 Which of the following categories best describes your current employment situation?

Base: People withdisabilities (ages 184) (n$645)

(

39%  Workin NEﬁ

Working fulitime for an employer, a -
workshop, or yourself Slight 47%
Moderate 25%
Somewhat severe: 249
Working parttime for an employer, or Severe: 4%
yourself

149 Unemploya (NET

Unemployed, but looking 14f’7% psﬁlght( 20%)
"10% Moderate 18%

W ow Somewhat severe: 379

h 4% Severe: 30%

Unemployed, not looking
& 19% J

Retired

=
Stayat-home spouse/partner V_ 8%

0,
Other 29%

42%

m Slight (n=64) m Moderate (n=187) Somewhat severe (n=147 Severe (n=145;
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Table 2C
EmploymentStatusc¢ Education

Amongthose with a college degree, %ilof people with disabilitiedaim that they arevorking
either full or parttime, compared t@6% of those without disabilities.

Q900 Which of the following categories best describes your current employment situation?

Base: People withdisabilities (n=645and Peoplewithout disabilities(ages 184) (n564)

Education
Less than High|  High School Some
Schoot Graduate College College Graduate
Base:
People with disabilities 73 157 228 186
People withoutisabilities 30 115 163 254
% % % %

Working fulltime for an employer or yourself

People with disabilities 11 9 12 30

People without disabilities 17 40 52 67

Working parttime for an employer or yourself
People with disabilities

©
~
w
S

People without disabilities 9 13 10 9
Unemployed, but looking for work

People with disabilities 22 13 14 7

People without disabilities 37 20 8 2
Unemployed, not looking for work

People with disabilities 17 16 13 9

Peoplewithout disabilities - 1 5 2
Retired

People with disabilities 7 12 17 21

People without disabilities 4 9 4 6

Stayat-home spouse/partner

People with disabilities 10 7 8 4

People without disabilities 9 7 7 10
Other

People with disabilities 24 34 32 19

People without disabilities 24 10 12 4

*Caution should be used when drawing conclusions from the reduksto thesmall base size.
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Table 2D
Employment- Age

Theemployment gap between people with and withaligabilties is at its smallestraong 18

29 yearolds

Q900 Which of the following categories best describes your current employment situation?

Base: People with disabilities (h=645) and People without disabil{ages 1864) (n564)

Base:
People with disabilities
People without disabilities

Working fulitime for an employer or
yourself

People with disabilities

People without disabilities

Working parttime foran employer
People with disabilities
People without disabilities

Unemployed
People with disabilities
People without disabilities

Retired
People with disabilities
People without disabilities

Homemaker
People with disabilities
People without disabilities

Other
People with disabilities
People without disabilities

Age
18-29* 3044 4564
50 120 475
107 155 302
% % %
16 22 12
24 62 56
4 5 8
9 12 11
47 33 24
24 13 11
- 3 20
2 - 16
11 4 8
8 11 5
23 32 28
31 2 2

*Caution should be used when drawing conclusions from the redultsto thesmallbase size.
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Table 2E
Employment- Trend

The employment ratés the lowest it has beefior both people with and without disabilities
sincethe survey began measuringif86.

Q905 Which of the following categories best describes your current employrsigution?

Base: Peoplewith and withoutdisabilities (ages 184)

Working Fulitime or Parttime

79% 81% 78%

34%

31%

1986 1994 1998 2000 2004 2010

m People with Disabilities Aged B3 m People without Disabilities Aged 53
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Table 2F

Reasons for Unemployment

| The majorityof those unemployedite their disability as reasorwhy they are not working.

Q910 I am going taead you a list of possible reasons why you may not be working right r
After | read each one, please tell me whether or not it is a reason why you are not

currently working.

Base: Unemployed people with a disability (n=157)

You are unable to work due to
disabling condition.

There is no part or fulime
work available in your line of
work or you can't find it.

You don't believe you can get
the accommodations you nee
to effectively perform in the
workplace.

Additional income from work |

73%

94%

88%
24%

37%
33%
42%

would make you ineligible for 23%
federal health benefits that are 14%

critical to your health and
disability care.

You need, but don't have acce
to, a personal assistant to helpfs 8%

you get to work.

None of these

32%
15 m Total Unemployed (n=157
0
m Unemployed, looking for work (n=6%
21% Unemployed, not looking for work (n=9¢

3%
2%
5%
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Table2G
JobDiscrimination

Two in fivg43%)people with disabilities have experienced somenfof job discrimination
before, thoughoftentimesit was more than 5 years ago.

Q990 Do you feel that you have ever encountered the following kinds of job discrimination?

Base: People with disabilities (n=1,001)

Ever Encountered Job Discriminatio

Paid less than other workers i;h \
R o : 12%
similar jobs with similar skills

Refused a job because of yo
disability W o

Given less responsibility than you. -
co-workers :

Denied health insurance - 5% Experienced at
i Least One Type

Refused a job interview because c- oy (NET): 43%
your disability :

Denied a workplace accommodatio - 6%

Denied other workrelated benefits - 6%

Refused a job promotion because j
o 7%
your disability

m Yes, past 5 yeam Yes, but more than 5 years a¢
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Table2H
Job Discriminatiorg Degree of Disability

People with very severe disabilitfegl theyare discriminated againsh the workplaceo a
much greateidegree than those with less severe disabilities.

Q990 Do you feel that you have ever encountered the following kinds of job discrimination?

Base: People with disabilities (n=1,001)

Ever Encounted Job Discriminatio

0,
Paid less than other workers il:_ %l 18%

similar jobs with similar skills 17%
27%

Refused a job because of youF 26 11%
disability 18%

Given less responsibility thai_g%
your caworkers 10%

31%

23%

. . . 6% = Slight (n=121)
Denied health insurance 9
0 23% Moderate (n=310)

7 Somewhat severe (n=347

Refused a job interview 5% Very severe (n=203

because of your disability 11% "y
0

Denied a workplace 5%

accommodation 14%
17%

0,
Denied other workrelated — M’g;%

nefi 9%
benefits 2%

. . 3%
Refused a job promotion - 11%

because of your disability 7%

16%
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Table2l
Job Discriminatiorg Age

The youngest and oldest adultsth disabilitiesare the most likely not to have experienced one
of theformsof job discrimination.

Q990 Do you feel that you have ever encountered the following kinds of job discrimination?

Base: People with disabilities (n=1,001)

Ever Encounter Job Discriminatio

76%

56% S7% 56%

m 18-29* (n=50)

m 30-44 (n=120)

1 4564 (n=475)
65+ (n=356)

Never encountered a form Encountered at least one
form

*Caution should be used when drawing conclusions from the reduksto thesmall base size.
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Table 2J
Comfortableness Disclosing Disability in the Workplace

Half are comfortable discussing their disability in the workplace and most others report
indifference.

Q925 Which of the following best describes how you feel about discussing your disability
with others at your organization?

Base: Employedpeoplewith a disability, age 184 (n=390)

Neither
comfortable nor
uncomfortable-
share the
information when Comfortable , 49%

necessary, 35%

Not comfortable ,
16%
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